
AIMING FOR EXCELLENCE!

CLEANLINESS RUBRIC
  

Our goal is to earn the trust of our 
clients for nothing short of excellent 
work. To ensure all expectations for 
what constitutes excellence in our 
cleaning standard are on the same 
page, we’ve developed this rubric to help 
guide expectations and identify room for 
improvement. 



Poor Fair Good Very Good Excellent

Common 
Area(s)

primary furniture & 
surfaces don’t appear 
clean at first glance 

primary furniture & 
surfaces wiped down, 
but proper cleaning is 
still needed

primary furniture & 
surfaces are clean, but 
on closer inspection it 
requires detailing

all furniture & surfaces 
are clean and polished 
with limited spot 
polishing to be ready

all furniture & surfaces 
are polished edge to 
edge, nothing requires 
immediate attention

Kitchen 
Area(s)

primary appliances & 
surfaces don’t appear 
clean at first glance 

primary appliances & 
surfaces wiped down, 
but proper cleaning is 
still needed

primary appliances & 
surfaces are clean, but 
on closer inspection it 
requires detailing

appliances & surfaces 
are clean and polished 
with limited spot 
polishing to be ready

appliances & surfaces 
are polished edge to 
edge nothing requires 
immediate attention

Bathroom(s)
primary fixtures & 
surfaces don't appear 
clean at first glance 

primary fixtures & 
surfaces wiped down, 
but proper cleaning is 
still needed

primary fixtures & 
surfaces are clean, but 
on closer inspection it 
requires detailing

all fixtures & surfaces 
are clean and polished 
with limited spot 
polishing to be ready

all fixtures & surfaces 
are polished edge to 
edge, nothing requires 
immediate attention

Bedroom(s)
primary furniture & 
surfaces don’t appear 
clean at first glance 

primary furniture & 
surfaces wiped down, 
but proper cleaning is 
still needed

primary furniture & 
surfaces are clean, but 
on closer inspection it 
requires detailing

all furniture & surfaces 
are clean and polished 
with limited spot 
polishing to be ready

all furniture & surfaces 
are polished edge to 
edge, nothing requires 
immediate attention
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